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About this app >

Network of Electric Vehicle Charging (EVC) points
located throughout Ireland.

Auto & Vehicles

Rate this app

Tell others what you think
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Download the

ePower EV Charging App

\ ANDROID APP ON ePower EV Charging
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https://play.google.com/store/apps/details?id=com.fortum.epower
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https://apps.apple.com/gb/app/epower-ev-charging/id1463758708
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Create user account

ePower-

Make car charging easy

Create account

Already a user? Sign In

Click on
Create account

Create account

Email
Password
vesssesanen

Confirm password

wessessanns|

Confirm registration

The confirmation code is sent to the email

you entered when signing up. It may take a
few minutes for it to arrive. Please note that

the email may end up in your junk folder.

Confirmation code
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>
>
| accept Terms and conditions
| accept Privacy Policy
| want to receive marketing communication.
and password
and click Sign Up ( signin >
11 ®) <
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Verification code for EV Charging
August 2022 3:42 PM
Wait for email with Plugsurfing Detals
verification code
and insert it to
confirm registration vy e
713511
P N Thank yout
- »

C Resend confirmation code )
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Add Payment Method

Greenland Sea
;oveﬂ\S
©
Click on the My Account
Norwegian Sea
BIUe Button {5 Charging History
Iceland o
TJ store
»
- ® support
Get started
Select 3 Add Payment Method =i
Add Payment Method
© Order Charging Key
w.ciim
Sahara
Secdle ‘;‘""“ F:;k;n".'v"mg«u A AV
< Add credit/debit card
X
When do you want to pay?
@ Direct payment
Pay after each session
Choose payment method :
Tell us how you want to pay and then you Credit/Debit card
are ready to start charging.
41234 MM/YY
Click on
&5, ShaiRobiiend Credit/Debit card
Credit/debit card payment terms and
conditions
»
»
Insert
Credit/Debit card number
and click Save.
. . Cancel Save
You will need to confirm on
your banking app.
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Using the Mobile App

Find the charge point
using Search

UetterkennyzgLlondonder —~
e Derry

NORTF %
IRELA @ 3

Or zoom in on the Map
to the area you’re interested in

X

1. Click on ePower HQ Rockgrove

the map pin Chargers Location

Choose connector

@ ®

eP0001*1
\M\Awpora\e%" w‘wm TYPE 2 - 1TkW Available
Little Island & & . Free To Charge
2. Click on
I m
e Select a Charger
bl & Spa, Cork

Kearys BMW @ Q

v

e W
tic Enté¥Siment Q Circle K Q
e~ -
ePower HQ Rockgrove @ittt

@ 1 Technology House, Rockgrovg, Little
Island.

3. Select one of the
connectors shown
(you will find the
corresponding
number on each
socket of the charger)

(© open-Closes at 23:30

@ TYPE2 / Available (1/1 )

Select a Charger
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< eP0001*1 < eP0001*1
TYPE 2 - 1kW @ TYPE2-1kW
© FreeTo Charge Begin cha rge © Free To Charge
session by
Payment method . Payment method
/ pressing the
Credit/Debit card **** Credit/Debit card ****
e e Start button B oot
»
»

Charger
00:00:27

Once charging has been
started in the app you
will see the duration of
the charge and a Stop
charging button to finish
the charge session.
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Charging History

TYPE 2 - 1kW

After stopping the
session, the app €
© FreeTo Charge . . 04/07/2022,12:08 Paid
will give you access
Payment method to a summary of

g Credit/Debitcard #114 your transaction. €

Direct payment o . )
)3/06/2022,14:5 Paid

03/06/2022,15:25 Paid

30/05/2022,08:48 Paid

v

v 26/05/2022,09:48 Paid

Thank you for charging!

6/05/2022, 09:4 Paid

Select the charging
session to view details. o a0 1hee =i

View charging history €
11/05/2022,14:59 Paid

It might take a while for the receipt to show in €

the charging history 11/05/2022. 14:58 Paid
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| Thank you

54

Charging session

@ ePower.

for charging!

EUR

EUR

C

Open as PDF

)

01/08/2022

You can press
Open as PDF
to view the receipt

You can save or print
the receipt
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< receipt_2022-07-04.. @ Q

RECEIPT
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Ordering RFiD Charging Key Fob (optional)

@ ePower. ' Store =
© Map Click on | g
Order Charging Key
© My Account
¢D) Charging History
Charging Cable 5m T2 to T2
Y Store 227,55 €
@ support -
Get started
ES Add Payment Method g
. G, . Select the key fob
rder Charging Key .
in the Store,
and add to cart. RFID Charging Key Fob
e Please note: 10,00 €
| Prices are subject
to change.
I (@) < Il (@) <
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X
Checkout

My Cart

Delivery address

Add delivery address

RFID Charging Key Fob : View My Cart
’ and press Continue

Payment method
Total

10 00 € (9 Add Payment Method
’

Items

‘ RFiD Charging Key Fob

Complete Checkout Order summary

and press Place Order Subtotal 8i3e€
Tax 1,87 €

A
v

Total

10,00 €
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Charging may be started using either the
ePower app or an ePower RFiD card.

Steps below are for charging using your RFiD.

To use the mobile app, simply follow the same steps but
instead of using the RFiD in steps 3 and 4, use the app as
described previously.

Starting the charge.

1. Plug the lead into your car

'

2. Plug the lead into the charger

3. Swipe your RFiD card on the reader.
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Stopping the charge.

4. Swipe your RFiD card on the reader
(make sure to use the same card that
was used to start the session)

5. Wait for a couple of seconds for the charger to unlock the
cable (you will hear a clicking sound)

6. Remove the lead from the charger

W2
hS
7. Remove the cable from your car

If you have trouble with this step — press the
unlock button on your car keys to unlock the
cable from the car — be quick, it will lock
again in a couple of seconds!
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support@epower.ie

Ireland
1800 99 88 77

UK
0121 368 0746
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